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Business Value 
 

 

ESD is a Microsoft software license distribution model where software licenses are purchased and delivered through 
online platform, thus potential cost savings associated with physical media handling, reduce shelf time and increasing 
long-term profitability against physical software model. 

 
 
 
 

Learning Objectives 
 

 

 Placing ESD Orders via IMOnline. 
 
 
 
 
 

Requirement 
 

 

Partner need to be a valid Partner of Ingram Micro Malaysia and owns an IMOnline account.
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Step 1 : Partners can access ESD materials after login into IMOnline https://my.ingrammicro.com. 
 

Step 2 : There are a few options to retrieve ESD materials: 
 

a. Search keyword “ESD” 
Enter “ESD” in the Search input box and press Enter. 
ESD products will be loaded on searching. 

 

 
b. Search by IM SKU or Vendor Part Number 

Enter “IM SKU” or “Vendor Part Number” in the Search input box and press Enter. 
ESD products will be loaded on searching. 

 

 
c. Search by IM SKU or Vendor Part Number 

Enter “IM SKU” or “Vendor Part Number” in the Search input box and press Enter. 
ESD products will be loaded on searching. 
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d. Click on Top Categories “ESD” or “Microsoft Boutique Site”. 

Search by IM SKU or Vendor Part Number 
Enter “IM SKU” or “Vendor Part Number” in the Search input box and press Enter. 
ESD products will be loaded on the searching.  
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Step 3 : You can view the material description by clicking on the desired product. 
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Step 4 : To place order, input the desired Quantity and click on the blue [ Add to Cart button ]. 
Once material is added, a green tick will appear beside the Add to Cart button. 

 
 

Step 5 : Repeat the step above to add more products into the cart. 
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Step 6 : Once you are satisfied, go to “My Basket” to review carted items. 

 
Step 7 : End User field is currently mandatory. Partner is required to input End User information. 

 
 
 

 

Important! Ensure that mandatory fields (marked with red asterisk *) are filled. 
For multiple End Users, Partners are recommended to place multiple Orders. 

 



MS - ESD ORDERS VIA IMONLINE 

7 
Question? Write to us: ESD.MY@ingrammicro.com 

 

 

Step 8 : There are a few ways to input End User: 
a. For End User already in the system, Partner can choose from the existing library. 

 
 

                             b. Partner can also Create New End Customer. 
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Step 9 : Before Checkout, Partner can adjust the Quantity of materials or remove materials from cart. 
 

a. To adjust Quantity, click on the Qty column and adjust to your desired qty. 
b. To remove Line Items, under column Delete, select the checkbox and click button [ Update Total ].  
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Step 10 : Once End Users are updated, go to [ Checkout ]. 
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Step 11 : At the Checkout page, key-in Reseller PO Number. Make sure all the information entered are correct. 
Next, you may [ PLACE ORDER ]. 
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Step 12 : Once the Order is placed successfully, an email will be sent to the Partner to confirm receiving of orders. 
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Step 13 : For ESD materials, once Ingram obtains the Microsoft token key through API call to Microsoft, an email would 
be sent to the End -User with the token key details. 

 
 

 
 
 
 
 
 

Important! The above email contains sensitive information with regards to the MS-ESD activation key. 
Please remind End User NOT TO SHARE the email with unauthorized persons. 
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Step 14 : Once End User receives the email above, they can click on the Download URL. 
 

 
Step 15 : End User can manage their licenses at the Download Center. 
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Note: Whenever possible, please make sure you have the Product Code (listed in your order 
confirmation email) available for reference. You may also need to advise IM Purchase Order# too. 

 

 
Q: I have ordered more than one product in a single transaction. How do I download multiple products? 
A: If you have purchased more than one product in the same order, following download of the first product, you will 
need to return to the order confirmation email and click on the download link of the subsequent product. 

 
 
 

Q: I'm having trouble completing my purchase. Can I contact Microsoft directly? 
A: Please contact Your account manager directly. Do not contact Microsoft directly, as you will be redirected back to 
Ingram Micro. 

 
 
 

Q: I have received the ESD order confirmation email. How do I download the software? 
A: Please click on the download link provided in the order confirmation email. You will be redirected to the Download 
Center. The email contains detailed information on how to download your ESD products. In case you need support, 
please contact Your account manager directly. 

 
 
 

Q: What happens if I do not receive the order confirmation email? 
A: The confirmation emails of the orders are sent automatically after the order is processed. Please check that the mail 
has not gone to the spam folder. If you still do not find your confirmation email, please contact Your account manager 
immediately. 

 
 
 

Q: What happens if I do not receive a Product Code? 
A: The Product Code should be listed alongside the product table in the order confirmation email. If it is not listed, 
please contact Your account manager immediately. 

 
 
 

Q: My Product Code is not valid. Who should I contact? 
A: Your product code is provided by the software manufacturer. If it is not working, please contact Your account 
manager immediately. 
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Q: My download has not been completed completely. Who should I contact? 
A: Please try the following: 

 
1. Check your Internet connection and try to download your product again. 
2. Sign-out of the account used to access Download Center, close the browser and clear the cookies. 
3. Sign-in again to the Download Center and reattempt to download your product. 
4. If you are still unable to download the ESD product, please contact Your account manager immediately. 
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Electronic Software Delivery (ESD) Account Registration: 
 

Q: How can I log in to the Download Center? 
A: The Download Center authenticates the user via an authentication service. There are many popular services that 
provide registration and password systems that secure services, like the Download Center, can use instead of requiring 
additional passwords. In some cases, the software manufacturer will require the user to log in using a software 
manufacturer provided authentication service when the download link in the Download Center is clicked. You can log in 
to the Download Center with one of the following supported authentication accounts: 

 
 Google 
 LinkedIn 
 Microsoft 

 
Q: Do I need to have a supported authentication account to purchase and download the software? 
A: This is not mandatory to purchase the software product. However, an account is required following purchase to 
access the Download Center and download the purchased ESD product. 

 
 

Q: I already have a supported authentication account. Do I need to create a new account for the ESD purchase? 
A: No, your existing account can be used to redeem and download your ESD product. 

 
 

Q: I already have a supported authentication account but have forgotten my user name and/or password. How can I 
access the Download Center with this account? 
A: Please visit the website of the supported authentication account and follow the instructions for forgotten user name 
and/or password. 

 
 

Q: I do not have an account with any of the supported authentication providers. How do I register for an account? 
A: Please visit the website of your preferred supported authentication account and follow the instructions for creating a 
new account. 

 
 

Q: Will the Download Center use my authentication account for any other purposes other than user authentication? 
A: No, your authentication account will only be for user authentication. There is no additional interaction with your 
account. 
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Electronic Software Download (ESD) Order Tracking and History: 
 

Q: I have made prior ESD purchases. Where can I view my order history? 
A: You can view your prior purchases on “Your Products” page within the Download Center. 

 
 

Q: How long will my product purchases be displayed within the Download Center? 
A: The products will be visible for a period of 24 months from date of purchase. 

 
 

Q: I have used different accounts to log in to the Download Center but I can only see products that were registered 
with that particular account. Can I see all products registered with any account in one place? 
A: If you authenticate with more than one account, you may link the accounts together to obtain a single view of all your 
products. 

 
 
 

Electronic Software Download (ESD) Product Questions 
 

Q: I have general questions regarding the product I purchased. Who do I contact? 
A: Please contact Your account manager. 

 
 
 

Shipping Charges 
 

Q: Are there any shipping charges on ESD products? 
A: There are no shipping charges on ESD products. 

 
 
 

Cancellation Policy 
 

Q: How do I cancel an ESD order? 
A: You need to obtain an approval from Microsoft before we allow Cancellation of ESD materials. 

 
 
 
 

Returns Policy 
 

Q: Can I return an ESD product? 
A: You need to get an approval from Microsoft before we allow return of ESD materials. Most vendors do not allow a 
product to be Returned once the key is Activated. 


